


 Monitoring Capabilities
Continually monitors both primary and standby servers from multiple sites within �s��
NeuStar’s UltraDNS global Managed DNS infrastructure

Capable of monitoring any machine on the public Internet�s��

Natively supports standard protocols including ICMP, FTP, HTTP/HTTPS, SMTP, TCP, �s��
DNS, and transaction-based probes

Capable of supporting custom or proprietary protocols�s��

Permits customization of SiteBacker responses utilizing HTTP string matching�s��

The Sitebacker Advantage

“UltraDNS bulletproofs 

our DNS and enables us 

to focus on running our 

business without having 

to worry about slow 

connections or loss of 

online operations due  

to DNS failure.” 

Peter Tahmin, 
Vice President and COO 
Ritz Interactive

For more information:
Visit us at 
www.UltraDNS.com

Email us at  
Sales@UltraDNS.com

Or call us at  
1-888-367-4812

The NeuStar UltraDNS SiteBacker Solution

UltraDNS 
directs use 
to primary 
content server

UltraDNS 
directs use 
to secondary 
content server

Additional Sitebacker Service Applications 
�3�I�T�E�"�A�C�K�E�R���3�E�R�V�I�C�E���C�A�N���A�L�S�O���B�E���D�E�P�L�O�Y�E�D���T�O���S�U�P�P�O�R�T��

Manual failover function for emergency situations�s��

Scheduled failover for planned maintenance�s��

Delayed failover and restoration�s��

Monitoring and noti�cation service only�s��

Monitoring a connection to a database or other back-end system via  �s��
transaction-based probe
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